M&IS 44048: Software Integration - All Sections

  Dr. Jay Weinroth 

  Dr. Geoffrey Steinberg 


Objective and Overview

To help you become an excellent writer. To learn to work cooperatively on a team while producing professional quality results. Specifically you will be developing and maintaining an information system. Thus the course will draw on your analytical, communication and technical skills. Professionalism is expected throughout in comportment and outcome. 

How does the writing intensive component of the course relate to the systems project part of the course? You will be working with two instructors: Dr. Geoff Steinberg, to whom you are responsible for all your work on the systems project; Dr. Jay Weinroth, who will assign and grade all your work in the special writing assignments and who is available to you as consultant on the writing quality of any reports you will be submitting to Dr. Steinberg. This part of the syllabus for the course is written by Dr. Weinroth. Your two instructors will work together with you throughout the semester in order to enable you to give your best performance within the course. 

What is "Writing Intensive" and why are we making you do all this? The two parts of this question have very different answers. First, what is "Writing Intensive"? The reputation of the degrees granted by Kent State University depends in part on the university's being accredited by the North Central Accrediting Association. That agency decided some years back that every student earning an undergraduate degree must take a course where a significant writing assignment is analyzed by the instructor, feedback is given, and the student tries to improve through a second writing assignment. M & IS 44048 has been designated the Writing Intensive Course for the undergraduate major in Computer Information Systems. Finishing this course fulfills one of your graduation requirements. The class is also designed to send you into the career world with an experience of working on a real world systems project. 

Why are we making you do all this? The second part of the answer is very different from the first. In any business career the ability to express yourself articulately in writing and speech is essential to success. This is even more the case in Information Systems. The Systems Analyst must be an excellent communicator in order to work effectively with clients. However much or little of your writing skills you have retained while working on your degree here, this course is where we will help you polish them. 

How will your writing improve? We will do three things. First, we will u se a wonderful paperback that makes grammatical correctness fun, whether or not you can believe that right now. Secondly, you will work with a student partner from your team to critique one another's writing. Thirdly, we will study an example of brilliant world-famous writing, and use this example for you to practice writing in an artistic style. Note that the focus here is not on something we are trying to label as business writing. The written requirements given to you by Dr. Steinberg will be more in the nature of business writing. What we will do under the writing intensive portion of the course includes getting you to enjoy reading great writing and inspiring you to incorporate a sense of style in your own writing. 


System Development

The students form teams. Each team analyzes a business situation, designs a solution, and implements the solution by developing computer programs that adhere to the design. The project has four phases with very specific milestones in each. At the completion of the first three phases the team submits a written report. The four phases of the project are: 

1. Analysis, Project Schedule 

2. System Design 

3. Development, Testing, User Documentation, Technical Documentation 

4. Installation and User Acceptance 

The reports specifically involve technical writing. Such writing includes presentation of the results of business analysis, description of information system technical specifications, documentation to enable maintenance of a completed information system, installation instructions and user manuals. Also included are more traditional business writing assignments such as business report preparation and memo writing. 

Each team prepares a comprehensive report covering work completed in each project phase. The team report is to be submitted to the team's website on Orion. No other submission (including email) is acceptable unless specifically requested by the instructor. 

The fourth phase is graded differently. It is an all-or-nothing grade based on whether or not the project is complete. Partially complete does not make the grade. Completeness is assessed against the contract between team and client determined in Phase One. The specific dates for completion of each phase and submission of reports will be determined jointly by the instructor and students as the project gets underway. The instructor will provide additional information about the specifics of the reports at a later date. 

All team member receive the same grade for each phase. Differentiation is not made based on individual contribution. 


Writing Assignments

Writing Intensive portion of your grade in 44048 -- 50% of your grade in this course will come from your project work and 50% of your grade will come from your writing intensive assignments. There are also 5 extra credit points possible under the writing intensive assignments. Theoretically the maximum points earned here total 55 points. 

Review the schedule of writing intensive requirements you must complete. All writing intensive assignments will be done through the Orion web site. Go to the link in this syllabus for Writing Intensive Assignments to view instructions and to submit a completed assignment. See the calendar below for the specific assignments and time windows for submission. Note that each assignment has a beginning date, which is the first date (begins at 12:00 a.m.) that an assignment may be submitted and an ending date, which is the last date (ends at midnight) that an assignment may be submitted. 


Role of the Instructor

This is a non-traditional course in that it does not involve lecture and examination. The course is not taught in a classroom. Students are grouped into teams and each team meets with the instructor once a week in a conference room. The weekly meeting is known as and conducted as a “staff meeting.” The instructor serves as project manager and mentor. 

The course objective is to teach the students to work cooperatively as a team and accomplish professional business objectives. High quality writing is expected of professionals and is a key element in the student experience in this course. 


Class Organization and Staff Meetings

Students are divided by the instructor into teams. The instructor holds "staff meetings" with each team once weekly for not more than thirty minutes. All staff meetings will be with Dr. Steinberg. This applies to students in all sections. Attendance at staff meetings is mandatory. The class as a whole does not meet after the beginning of the semester. 


Textbook and Supplies

The is one textbook, Patricia O'Conner, Woe Is I, Berkeley Publishing Group, 1996, paperback. This textbook is good news. It is inexpensive. It is a handbook for effective writing with a seven page index letting you look up hundreds of words and situations where we make our most frequent mistakes. It is written with subtle humor. It presents a dynamic philosophy of formal writing, showing what you must do to communicate with others who will not have you there in person to explain your words, while putting the rule-crazy grammar teachers where they belong, in the museum. This starts with the book's title! 

No other textbooks or supplies are required.


Your Grade

This is a 100 point course. Points are evenly split between system development and writing. Five extra credit points are also available. 

Your writing grade is computed this way: 

	Assignment 
	Start 
	Due 
	Description 
	Points 

	Extra credit survey 
	9/1 
	9/12 
	Answer some questions concerning what you regularly read 
	1 

	Quiz 1 
	9/1 
	9/12 
	Start reading Woe Is I immediately. Read through page 108 for Quiz 1. You may submit this assignment from any computer accessing the Orion site. It may be submitted three times and there is a one hour time limit. You may use your book and notes. 
	7.5 

	Quiz 2 
	9/15 
	9/26 
	Covers the entire textbook. Same rules apply as for Quiz 1. 
	7.5 

	First Essay 
	9/29 
	10/3 
	A specific topic for your essay will be assigned to all the members of your project team. Length is 2000 to 2500 words. The Orion site will instruct you on how to submit this assignment electronically. Your work will be graded by the instructor strictly on the basis of whether you have used Woe Is I to write a grammatically perfect essay. In order to guard against plagiarism, any submitted essay that does not exactly cover the assigned topic and only the assigned topic will receive an automatic zero. You will get an individualized grading comment from the instructor during the week of October 20. 
	10 

	Critique of partner’s essay 
	10/13 
	10/24 
	You will have a partner from within your class section whose essay you critique and who critiques your essay. There will be a format on the Orion site for the critique. Unlike the instructor's grading of your essay, your student partner will critique you not only on your grammar, sentence structure, etc. but also on whether your paper is interesting and has a convincing, readable flow of ideas. The instructor will complete grading of the critiques during the week of November 3. 
	7.5 

	Quiz 3 
	10/25 
	11/2 
	Submitted within time limit like quiz 1 and quiz 2. This covers a classic selection of writing that will be assigned for you to read. This classic work will be available for you to read starting October 13. 
	7.5 

	Paper written in the style of the selected classic 
	11/3 
	11/21 
	2000 to 2500 words. You will have to write this essay on an assigned topic, but you are expected to imitate the style of the great writer whose work you read earlier in the course. Notice the very last bit of advice given to the reader by Patricia O'Conner: When you find some great ideas on writing, steal them! 
	10 

	Four extra credit crossword puzzles 
	TBA 
	TBA 
	Some of the easier crossword puzzles from the New York Times will be made available on the Orion site. There will also be a handout on how to solve crossword puzzles. 
	1 each 

	
	
	
	Total Points 
	50 

	
	
	
	Extra Credit 
	5 




The team part of your grade is computed this way: 

	Phase 
	Points 

	Phase One 
	6 

	Phase Two 
	6 

	Phase Three 
	6 

	Phase Four 
	32 

	Total 
	50 




The standard Kent State University grading scale is used: 

	<=90 
	<=80 
	<=70 
	<=60 
	<=0 

	A 
	B 
	C 
	D 
	F 


Orion

Your grades are maintained and available to you at all time son the Orion server. You must go to http://orion.kent.edu/ and register for this course. 


Etc.

Lateness: Not allowed. No exceptions. Lateness as a professional is not acceptable and it is not acceptable in this class either. 

Attendance: Expected. The standard KSU allowances for absence are permitted with proper documentation. Any other absence will impact on your individual contribution score. 

Computer virus: It is not nice to send a virus to a server. If you do then you may render all group projects useless. So be careful! 

Students with Disability: In accordance with University policy, if you have a documented disability and require accommodations to obtain equal access in this course, please contact the instructor at the beginning of the semester or when given an assignment for which accommodation is required. Students with disabilities must verify their eligibility through the Office of Student Disability Services (SDS) in the Michael Schwartz Services Center (672-2972). 

Backup Your Work: Expected. Your team will be provided space on a server. The server is not backed up. It is your responsibility to maintain backup copies of everything that you develop. 

Coding Standards: All programs that your team creates must follow these standards.
